We are excited to introduce a free mobile app that puts control of your debit card right at your finger ps!
With CardValet®, you are able to:





Turn your debit card on or oﬀ right from your smartphone
Receive interac ve alerts to help you monitor transac ons made with your debit card
Control how, when and where cards are used
Prevent, detect and report unauthorized use of your debit card
 Set spending limits on your card*

The app is free and can be downloaded from the App Store or Google Play (CardValet® is not currently sup‐
ported by Windows phones at this me).



To install the app, visit your phone’s app store and type in “CardValet®” in the search box.
Click the bu on to download the app and enter your app store creden als.

Once the app has downloaded, launch the app and click the blue “New
User” bu on.
On the Card Verifica on screen, enter your debit card number to begin
registra on. Once your debit card number has been verified, enter the
card’s security code, expira on date and billing address. You will also need
to enter the last 4 digits of your social security number and will be asked
to accept the CardValet® Terms and Condi ons. Once all of this
informa on has been entered successfully, you will be able to choose a
username and password for your CardValet® account. The app features
secure registra on and authen ca on so you can rest assured that your
informa on is safe.

A er logging in, you can view your registered debit cards, account bal‐
ances and the total amount spent on your cards each month right from
the Accounts screen.
To turn your card oﬀ or view other card control op ons, simply click on
the green bu on beside your debit card informa on.

If you choose to turn your card oﬀ, click on the green toggle
switch beside the words “Card ON/OFF”. A confirma on message
will appear when you turn your card oﬀ to no fy you that all
transac ons, except recurring payments, with your debit card will
be denied un l you turn your card back on.

Card is on

Card is oﬀ

From the Card Details screen, you can adjust the se ngs on your debit card.
 Select loca ons where you want to allow in‐store purchases with your debit card
 Select merchant types where you would like to allow or deny in‐store purchases with your debit card
 Set up no fica ons that will be sent to you each me your debit card is used
 View a list of your recent debit card transac ons
 Set a threshold policy that denies debit card transac ons above a specified amount
 View linked accounts
*Please note CardValet® seƫngs do not override the security seƫngs and dollar limits put in place by the
bank, including the list of restricted countries, especially when travelling outside of your normal locaƟon.

To log out of CardValet®, click the menu icon
“Log Out”.

at the top right corner of the screen and select

If you have any ques ons or need assistance with CardValet®, please contact Customer Care at
1.888.725.2207 Monday—Friday, 8 a.m. to 5 p.m. and Saturday, 8:30 a.m. to 12 p.m.
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