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Internet Banking Enhancements  
*Effective week of August 24, 2009* 

 
Norway Savings Bank is pleased to announce that we now have the ability to provide you 
with account alerts via email or online messages posted to your Internet Banking home 
page to notify you about certain account activity.   
 
You have the ability to select which notifications you want to receive based on account 
criteria you have predetermined. We hope that this enhancement will provide you with 
another convenient way to manage your finances at Norway Savings Bank.   
 
To learn more about the new messaging capabilities within Internet Banking and to 
personalize your own account notifications, please read below:  
 

Establishing Your Account Notifications 
 

When you log in to Internet Banking, you will now see a message section at the top. To 
review any new notifications, click on the Message link.  If you would like to set up new 
notifications, click on the New link.  
 

Retrieve your account 
notifications here.  

Set up new account 
alerts. 
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After clicking the New link to set up a new account alert, you will be directed to the 
screen below.  Select the type of notification you would like to receive and then click Next.  
 

 
 
The following account notifications are available for use: 
 
Checking Low Balance Alert – Notifies you when your account balance falls below an 
amount you have specified.  
Checking Current Day Deposit Notice – Alerts you when a deposit has been posted to 
your account 
Check(s) Cleared Alert – Notifies you when a check has cleared 
Negative Balance Alert – Notifies you when you have overdrawn your account 
Loan Payment Received Alert – Notifies you when a loan payment has posted to your 
loan account 
 
 
 
 
 

Checking Current Day  
    Deposit Notice 
Check(s) Cleared Alert 
Negative Balance Alert 
Loan Payment Received  
    Alert 

Select the account 
alert you would like 
to receive. 
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After selecting the alert, you will be prompted to complete the necessary account 
information with your notification preferences regarding balances, frequency and 
notification method.  Complete the required fields and click on the Submit button. 
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After you have established your new account notification, you will be redirected to a page 
that lists all of the alerts you have created. To create another notification, click on the 
Accounts button and then select Account List to return to your home page to begin the 
process again.  
 
 

 
 
 
We hope that this new enhancement provides you with an improved customer experience 
another convenient solution to monitor your relationship with Norway Savings Bank.  If you 
have any questions about the new messaging capabilities within Internet Banking, 
including setting up your notifications, please contact our E-Services Department at 
1.888.725.2207 from 8:00am – 5:00pm, Monday – Friday. 

*Effective week of August 24, 2009* 
 
 


