TeleBanker

Step-by-step Instructions

Step 1:

Dial 743-5382 or toll-free 1-888-743-4880 or 1-888-526-2782
“‘Welcome to Norway Savings Bank TeleBanker!

Step 2:

“For account information, press 1”

“Please enter your account number followed by the pound (#) sign”
“If the account number you entered is a checking account, press 1”
“If the account number you entered is a savings account, press 2”
“If the account number you entered is a certificate of deposit, press 3”
“If the account number you entered is a loan, press 4”
“To return to the previous menu, press 9”

“To end this call, press 9 or hang up. At any menu during this call press “0” to
speak to an operator.”

Step 3:

“Please enter your personal identification number, followed by the pound (#) sign.”
The first time that you call TeleBanker, enter the last 4 digits of your Social Security number or
Tax ldentification number), followed by the pound (#) sign. Next, you will hear this message:
“Your personal identification number has expired; enter your new personal identification number
(PIN) followed by the pound (#) sign.”

You will use your newly selected PIN the next time that you call TeleBanker.
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